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BUSINESS  DEVELOPMENT 


"Technology"  line  to  he  installed 


As  of  December  1,  1989,  incoming  in- 
quiries to  the  Alberta  Research  Council 
will  have  one  central  point  of  contact  — 
the  Technology  Line. 

This  1-800  number  will  be  installed  on  a 
trial  basis  for  one  year.  It  is  expected  to 
reduce  the  number  of  misdirected  calls 
into  the  organization,  and  the  amount  of 
time  currently  being  spent  by  departments 
to  screen  and  redirect  incoming  calls. 

It  also  is  seen  to  have  value  in  providing 
equal  ease  of  access  to  both  rural  and 
urban  businesses,  building  on  our  reputa- 
tion as  responsive  to  the  needs  of  Alberta 
industry,  and  in  augmenting  the  Research 
Council's  business  development  and 
marketing  activities  through  the  provision 
of  a  number  of  services. 

Dorothy  Hollands,  corporate  secretary 
and  director  of  Public  Relations,  initiated 
the  concept  of  the  Technology  Line.  Karen 
Beliveau,  Joint  Research  Venture  Pro- 
gram, researched  the  feasibility  of  install- 
ing a  1-800  number  at  the  Research  Coun- 
cil, and  developed  a  proposal  for  its  im- 
plementation —  approved  by  the  Manage- 
ment Committee. 

Leslie  Black  has  been  seconded  from 
the  Coal  and  Hydrocarbon  Processing 
Department  to  set  up  and  run  the  Technol- 
ogy Line.  She  will  provide  the  following 
services:  an  initial  assessment  of  the  in- 
coming call  in  terms  of  the  service/area  of 
expertise  required  from  within  the  Re- 
search Council;  an  accurate  referral  to  the 
appropriate  expert  from  within  the  or- 
ganization; and  follow-up  on  the  inquiry  to 
ensure  that  a  response  has  been  provided  to 
the  client  within  a  specified  period  of  time, 
and  that  the  client  is  satisfied  with  the 
response. 

The  information  she  collects  will  also  be 
used  to  develop  client  profiles  of  incoming 
calls  which  could  be  used  for  future  busi- 


^1 


Leslie  Black  and  a  composite  design  of  the  stand-up  display  board  currently  being 
developed. 


ness  development  opportunities  and 
market  research. 

An  advertising  campaign  will  be  run  in 
conjunction  with  the  implementation  of 
the  line,  to  inform  businesses  in  Alberta 
looking  for  technology  and/or  technical 
services,  which  can  be  provided  by  the 
Alberta  Research  Council.  Calls  also  are 
expected  from  private  individuals, 
schools,  universities,  community  colleges, 
associations,  not-for-profit  organizations, 
and  government  departments. 

In  addition  to  advertising,  small,  stand- 
up  display  boards  with  pull  off  labels  and 
stickers  are  being  developed.  These  will  be 


placed  strategically  throughout  the 
province,  including  Alberta  Research 
Council  reception  areas,  libraries  and  areas 
where  promotional  material  is  displayed; 
Alberta  Government  department  offices, 
such  as  Technology,  Research  and 
Telecommunications,  Economic  Develop- 
ment and  Trade,  Alberta  Environment,  and 
Alberta  Energy;  regional  offices  of  the 
provincial  government;  MLA constituency 
offices;  offices  of  technical  associations; 
technology  transfer  offices  of  the  Univer- 
sities of  Alberta  and  Calgary;  and  others  as 
identified. 
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Open  houses  increase  understanding  of  Alberta 
Research  Council 


Comments  offered  by  both  groups  m-  the  future  of  Alberta  or  research, 

eluded  requests  for  longer  hours,  more  Visitors  came  from  as  far  away  as  Lupin 

staff  to  answer  questions,  better  direction-  in  the  Northwest  Territories,  and  Ottawa, 

al  signage,  pre-tour  briefings  in  the  Ontario, 
auditorium,  and  a  speech  by  a  scientist  on 


HEALTH  &  SAFETY 


New  employees  to  get  safety 
orientation 


In  addition  to  attracting  a  number  of 
visitors,  the  Alberta  Research  Council's 
open  houses,  coordinated  by  Public  Rela- 
tions with  tremendous  cooperation  from 
department  staff,  attained  widespread 
media  coverage. 

A  number  of  media  stories  were 
generated  by  the  industry  open  house,  held 
Friday,  September  22,  and  the  public  open 
house,  held  Sunday,  September  24.  The 
Edmonton  Sun  printed  photo  coverage  of 
the  industry  open  house  in  its  Sunday 
paper,  and  the  Edmonton  Journal  ran  a 
story  Monday  on  the  public  open  house. 
Footage  of  the  public  open  house  was  car- 
ried on  Sunday's  late  evening  news  by 
both  ITV  and  CFRN-TV,  and  CBC  Radio 
aired  three  news  reports  on  Monday.  The 
editor  of  the  PEGG  also  attended  the  Sun- 
day open  house. 

In  addition  to  media  representation, 
close  to  700  members  of  industry  and  the 
general  public  visited  the  Research  Coun- 
cil during  the  two  open  houses,  purchasing 
close  to  $200  worth  of  Alberta  Research 
Council  promotional  products  from  Publi- 
cations Sales. 

Representatives  from  53  different  busi- 
nesses (40  per  cent  related  to  the  energy 
sector)  attended  the  industry  open  house  at 
Mill  Woods,  where  they  could  talk  to  Re- 
search Council  staff  and  view  departmen- 
tal displays  and  demonstrations. 

Of  those  responding  to  a  survey,  70  per 
cent  said  they  found  the  discussions  with 
research  staff  to  be  the  most  interesting 
aspect  of  the  event.  All  indicated  the  open 
house  increased  (80  per  cent)  or  greatly 
increased  (20  per  cent)  their  understanding 
of  the  organization. 

Over  600  people  attended  the  public 
open  house.  Respondents  to  this  event's 
survey  said  they  learned  of  the  open  house 
through  the  newspapers  (65  per  cent)  and 
through  friends  or  business  contacts  (27 
per  cent). 

They  found  the  tour  route  easy  (5 1  per 
cent)  or  relatively  easy  (24  per  cent)  to 
follow;  said  the  demonstrations  (78  per 
cent)  and  laboratory  areas  (63  per  cent) 
were  of  most  interest,  and  indicated  that 
the  event  increased  (37  per  cent)  or  greatly 
increased  (4 1  per  cent)  their  understanding 
of  the  organization. 
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Orientation  to  occupational  health, 
hygiene  and  safety  programs  is  a  require- 
ment for  all  new  Alberta  Research  Council 
employees,  and  non  Research  Council 
employees  working  on  the  organization's 
premises. 

Occupational  Health  and  Safety  now  of- 
fers such  an  orientation  every  Monday  at 
8:30  a.m.  in  the  safety  office  at  Mill 
Woods.  Departments  are  responsible  for 
arranging  the  attendance  of  all  new  staff 
and  any  contract  staff  and/or  clients  work- 
ing on  site. 

This  program  covers  Occupational 
Health  and  Safety  and  First  Aid  regula- 
tions, general  protocol  for  the  health, 
hygiene  and  safety  programs,  as  well  as 
site  safety  committees  and  their  function, 
evacuation  plans  and  emergency  numbers 


in  operation 

In  the  July/August  1989  issue  of 
Newsline,  we  ran  a  story  on  the  Biotech- 
nology Department's  plans  to  establish  a 
unique  Biosafety  Advisory  Committee. 

An  initial  meeting  of  this  committee 
was  held  September  25,  to  discuss  the  is- 
sues outlined  in  the  Biosafety  proposal,  to 
obtain  suggestions,  and  to  discuss  the 
protocols  by  which  the  committee  would 
function.  The  Biosafety  Action  Plan  was 
reviewed  to  discuss  such  issues  as  an 
authorization  system,  monitoring  systems, 
training,  and  standards  and  audits. 

A  proposal  to  recommend  approval  of  a 
corporate  Biosafety  Committee  was 
presented  to  and  approved  by  the  Research 
Committee  in  October.  This  proposal  will 
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for  specific  sites.  Once  finalized,  the 
Safety  Program  and  Corporate  Safety 
Standards  also  will  become  an  integral 
part  of  the  orientation  process. 

Janis  Koehler,  manager  of  the  Occupa- 
tional Health  and  Safety  Program,  says 
that  departments  are  required  to  orient 
their  staff  to  their  specific  site.  "We  recom- 
mend the  corporate  film  and  WHMIS 
(Workplace  Hazardous  Materials  Informa- 
tion System)  introductory  film  be  included 
in  the  package.  Staff  working  in  laboratory 
settings  and/or  hazardous  environments 
also  will  require  the  full  WHMIS  training 
as  soon  as  possible  following  their  com- 
mencement at  the  Research  Council." 

Further  information  regarding  this 
orientation  program  is  available  at  the  Oc- 
cupational Safety  Unit,  450-5044. 


now  be  forwarded  to  the  Management 
Committee. 

Dr.  Robert  Green,  vice-president. 
Operations,  has  agreed  to  chair  the  com- 
mittee. Other  members  are  from  the 
University  of  Alberta:  Dr.  Pam  Kibsey, 
director.  Division  of  Microbiology;  Dr. 
Ken  Yu,  biosafety  officer.  Department  of 
Occupational  Health  and  Safety;  Dr. 
David  Tyrrel,  chairman.  Infectious  Dis- 
ease, Faculty  of  Medicine;  from  the  Alber- 
ta Research  Council:  Dr.  David  Cox  and 
Dr.  Ella  Keshavarz,  Biotechnology 
Department;  Janis  Koehler  and  Dr.  Erwin 
Fischer,  Occupational  Health  and  Safety; 
and  Eugene  Parranto,  Facilities  and  En- 
gineering. 

Alberta  Research  Council 


Biosafety  Committee  now 


CORPORATE  NEWS 


Human  resources  the  focus  of  annual  staff  meeting 


Dr.  Clem  Bowman,  president  of  the  Alber- 
ta Research  Council,  told  staff  that  human 
resources  were  a  critical  factor  in  the 
organization's  success  in  the  1990's. 

Following  this  theme  during  the  third 
annual  staff  presentation,  held  September 
28,  he  focussed  specifically  on  com- 
munications, career  development, 
remuneration,  recognition,  intellectual 
property  and  employment  equity. 

In  his  opinion,  both  the  Research 
Council's  formal  and  informal  com- 
munications systems  need  revitalizing  and 
improvement.  He  provided  a  number  of 
examples  of  both  formal  and  informal  sys- 
tems, singling  out  for  tribute  the  values 
and  principals  (VAP)  system  established  at 
Clover  Bar. 

"This  process  was  staff  originated  and 
driven,  and  involved  staff  from  all  levels  in 
the  organization.  It  is  a  key  mechanism  for 
resolving  problems  and  for  establishing  an 
ongoing  monitoring  system. 

"We  need  to  make  the  fomnal  systems 
work  and  we  have  to  have  better  methods 
of  capturing  the  informal  systems.  I  would 
like  you  to  consider  if  we  should  VAP  the 
entire  Research  Council." 

Dr.  Bowman's  thoughts  on  other  key 
areas  are  quoted  below: 
Career  development,  including  training 
and  succession  planning  —  We  will  be 
facing  new  technologies,  new  activities 


and  new  initiatives.  I  do  not  support  a  staff 
replacement  process  every  time  our  pro- 
gram takes  a  shift.  This  means  that  the 
organization  has  to  be  willing  to  invest  in 
training  and  that  you  as  individual 
employees  have  to  be  willing  to  invest  in 
training  as  well. 

Remuneration  —  We  are  now  formulat- 
ing and  testing  new  guidelines.  We  are 
attempting  to  have  our  professionals' 
salaries  at  par  with  industry  over  a  two  or 
three  year  period,  and  are  using  the  As- 
sociation of  Professional  Engineers, 
Geologists  and  Geophysicists  of  Alberta 
(APEGGA)  Not  for  Profit  Service  and 
Consulting  Sector  as  the  target  industries. 
...  Our  target  is  to  have  a  new  system  with 
better  matching  of  jobs  and  salaries  that 
will  be  in  compliance  with  federal  equal 
pay  legislation.  ...  Our  Board  expects  pay 
to  be  tied  to  performance.  This  is  not  just  a 
whim  of  our  Board,  it  is  an  international 
challenge. 

Recognition  —  We  would  like  to  incor- 
porate more  spontaneous  awards  to  recog- 
nize staff  at  the  time  they  have  made  a 
major  contribution  to  our  organization.  We 
would  like  to  find  a  better  way  of  recogniz- 
ing the  really  big  achievements.  And  we 
would  like  to  get  better  linkage  of  achieve- 
ment with  appraisals  and  salaries. 
Intellectual  property  —  In  my  opinion 
we  have  too  few  [patent]  disclosures,  we 


have  given  the  control  to  others,  and  the 
system  frankly  is  not  working.  The  solu- 
tion —  we  need  an  ongoing  measuring 
system  which  we  have  recently  put  in 
place.  We  need  a  better  recognition  and 
incentive  system.  Patents  need  to  be  in- 
tegrated into  a  comprehensive  technology 
protection  and  transfer  system,  and  that 
will  require  considerable  work  and  com- 
mitment from  all  staff. 
Employment  equity  —  We  want  to 
promote  the  employment  of  women  and 
visible  minorities  to  all  our  professional, 
technical  and  management  positions.  We 
want  to  hire  target  groups  in  line  with 
levels  representative  in  the  work  force,  and 
we  want  to  develop  recruitment  strategies 
that  fully  meet  employment  equity 
guidelines  under  the  federal  contractors 
program. 

Even  though  he  feels  there  is  room  for 
improvement  in  all  the  areas  outlined.  Dr. 
Bowman  says  the  organization  is  in  pretty 
good  shape  to  meet  the  challenges  of  the 
1990s. 

"Based  on  the  improvements  we  have 
already  made  or  initiated,  and  the  commit- 
ment to  excellence  our  people  display,  I 
believe  we  will  be  successful  in  attaining 
status  as  a  pacesetter  organization  in 
human  resources." 


ON  THE  MOVE 


Stajffrom  all  Research  Council  sites  had  beautiful  weather  in  which  to  enjoy  the  bar- 
becue, traditionally  held  after  the  annual  presentation.  Pictured  in  the  foreground  are 
some  of  our  enthusiastic  United  Way  volunteers  and  participants. 


Employee 
changes 

We  welcome  to  the  Alberta  Research 
Council:  Tina  Bonin,  Advanced  Tech- 
nologies; Robert  Faulder,  Advanced 
Technologies;  Leona  Kwasnitza,  Ad- 
vanced Technologies;  Marilyn  Mat- 
lock, Biotechnology;  Shelly  Mica,  Ad- 
ministrative Services;  Bev  Oscar,  Ad- 
vanced Technologies;  Richard  Petela, 
Coal  and  Hydrocarbon  Processing; 
Joan  Riddle,  Financial  Services;  Patti 
Stobbe,  Advanced  Technologies;  Ruth 
Wilkins,  Advanced  Technologies. 

We  wish  the  following  well  in  their 
new  endeavors:  Valerie  Hill,  Advanced 
Technologies;  Keith  Wourms,  Coal 
and  Hydrocarbon  Processing. 
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Call  for  nominations  -  Awards  for  Excellence 


Does  someone  you  work  with  stand  above 
the  crowd?  Do  they  have  your  respect  and 
admiration  for  their  hard  work,  dedication 
and  support  of  the  organization's  goals? 

Well,  now  you  have  an  opportunity  to 
show  them  you  appreciate  their  efforts,  by 
nominating  them  for  the  Past  Presidents' 
Awards  for  Excellence.  Under  this  new 
category,  which  was  only  last  year  added 
to  the  Alberta  Research  Council's  annual 
awards  program,  staff  are  nominated  by 
their  peers. 

The  award  was  established  to  recognize 
professional,  technical  and  support  staff 
for  outstanding  achievement  and  contribu- 


tion to  the  organization,  occurring  during 
the  previous  calendar  12  months.  The  con- 
ditions for  an  award  are  broad  and  in- 
clusive, but  should  emphasize  the  underly- 
ing theme  "recognizable  excellence"  for 
an  outstanding  contribution,  achievement, 
service  or  activity. 

Any  employee  can  submit  a  nomina- 
tion. Approvals  are  not  required,  but  a 
nomination  form  must  be  used.  The  com- 
pleted form  should  be  sent  by  January  15, 
1990,  to  Dorothy  Hollands,  corporate 
secretary  and  director  of  Public  Relations. 
Dr.  Duncan  Currie,  vice-president. 
Development  and  Planning,  chairs  the 


Selection  Committee,  which  makes  the 
final  recommendation  to  Dr.  Clem  Bow- 
man, president  of  the  Research  Council. 

A  complete  awards  package  will  be  sent 
to  all  employees  later  this  month.  It  will 
contain  a  description  of  the  awards 
categories  under  which  employees  will  be 
recognized,  the  criteria  for  selection  in 
each  case,  and  the  required  nomination 
forms.  Further  information  can  be  ob- 
tained from  Dorothy,  who  can  be  reached 
at  450-5224,  or  via  e-mail  at  SATURN:: 
HOLLANDS. 


Photo  contest  winners  selected 


It  was  by  no  means  an  easy  feat,  but  judges 
of  the  Alberta  Research  Council's  photo 
contest  were  eventually  able  to  single  out 
just  12  winning  photos  for  use  in  the 
organization's  1990  calendar. 

Participation  in  this  year's  contest  was 
high  —  thirty-four  employees  submitted 
126  slides  and  photographs.  The  level  of 
competition  also  was  high,  particularly  in 
popular  categories,  such  as  mountain 
scenery. 

Judging  the  photo  contest  were  external 
consultant  Wendy  Lotosky  of  the  Alberta 
Public  Affair  Bureau,  Audio  Visual  and 
Exhibit  Services;  Leslie  Lorinczi,  Publish- 
ing and  Graphics;  and  Carmen  Forster, 
Public  Relations.  They  went  through  a 
number  of  steps  before  making  the  dif- 
ficult final  selection. 

Dark  and  out-of-focus  entries  were  first 
eliminated.  Submissions  were  then 
divided  into  a  number  of  categories  —  to 
meet  the  requirements  for  a  calendar  (i.e., 
seasons)  and  to  ensure  that  all  types  of 
staff  photos/slides  were  represented. 
These  included:  mountains,  animals, 
flowers,  people,  winter,  and  general  scenic 
or  landscape  shots. 

Entries  were  then  eliminated  within 
each  category.  Some  of  the  criteria  used 
included  impact  —  how  dramatic  or  eye- 
catching was  the  picture?  Composition 
also  was  important.  Was  the  layout  ap- 
propriate? Interesting?  Was  there  a  sub- 
ject? Was  it  highlighted  or  hidden?  An 
example  would  be  looking  through  a 
foreground  of  brush  at  a  mountain  scene. 


Some  categories  were  viewed  much 
more  critically  than  others.  An  example  is 
mountain  shots  where,  because  of  the 
large  number  of  entries,  only  photos  of  the 
highest  technical  merit  were  retained. 

Using  the  very  best  from  each  category, 
the  final  selection  was  based  on  calendar 
requirements.  The  judges  had  to  ensure 
that  there  was  variety  in  color,  composi- 
tion and  type  of  entry;  that  the  seasons 
were  represented  adequately;  and  that  the 
selections  looked  good  together  as  a  unit. 

After  that,  it  was  simply  a  matter  of 
congratulating  the  nine  winners  of  this 
year's  photo  contest!  They  are:  Alfred 
Falk,  Computing  Department  ( 1 );  Henry 
Hudson,  Resource  Technologies  Depart- 
ment (1);  Keith  Jones,  Forestry  Depart- 
ment (3);  Gregory  Mandryk,  Alberta 
Geological  Survey  (1);  Jim  Matthie, 
Publishing  and  Graphics  Department  (1); 
William  Sadoway,  Resource  Tech- 
nologies Department  (1);  Bernard 
Trevor,  Resource  Technologies  Depart- 
ment (2);  Dean  Wallace,  Oil  Sands  and 
Hydrocarbon  Recovery  Department  (1); 
Robert  Wein,  Advanced  Technologies 
Department  (summer  student)  (1). 

To  see  the  talents  of  this  year's  winners, 
staff  will  have  to  obtain  a  copy  of  the  1990 
Alberta  Research  Council  calendar.  It  will 
be  sent  out  to  the  departments  in  Novem- 
ber. Further  questions  on  the  calendar  or 
the  judging  process  should  be  directed  to 
Carmen  Forster  at  450-5148  (SATURN:: 
Forster). 


Dr.  Donald  Quon 
1925  -  1989 

Dr.  Donald  Quon,  Emeritus  Profes- 
sor of  Chemical  Engineering  at  the 
University  of  Alberta,  and  consult- 
ant to  the  Oil  Sands  and  Hydrocar- 
bon Recovery  Department's  Techni- 
cal and  Economic  Evaluation 
Group,  died  September  23  at  the  age 
of  64. 

Dr.  Quon  worked  at  the  Alberta 
Research  Council  from  1949  to 
1958  as  a  research  engineer  (with 
Dr.  George  Govier).  He  maintained 
his  contacts  with  the  Research 
Council  over  the  years,  and  was  al- 
ways a  booster  of  the  organization. 
Since  his  retirement  from  the 
university  in  1980,  he  worked  close- 
ly with  Sam  Wong  and  Dr.  Surindar 
Singh,  Oil  Sands  and  Hydrocarbon 
Recovery  Department,  in  the 
development  of  a  suite  of  large-scale 
energy-economic  models.  Of  him, 
Sam  says,  "Don  was  truly  a  man  of 
science  —  his  innovative  nature  and 
quick  wit  will  be  greatly  missed." 

Memorial  services  were  held  at 
the  South  Side  Memorial  Chapel  on 
Tuesday,  September  26;  followed  by 
a  Funeral  Service  on  Wednesday, 
September  27,  at  the  Riverbend 
United  Church. 


Newsline,  November  1989,  Page  4 


Alberta  Research  Council 


DEPARTMENTS 


Machine  Shop  certified  for  pressure  vessels 


Alberta  Research  Council  departments  re- 
quiring small  pressure  vessels,  such  as 
bench-type  autoclaves,  can  now  have  them 
manufactured  to  standards  in-house. 

The  Machine  Shop  was  recently  cer- 
tified by  Alberta  Labour  to  construct  pres- 
sure vessels,  repair/alter  existing  pressure 
vessels,  and  manufacture  fittings  for  pres- 
sure vessels. 

Dr.  Clem  Bowman,  president  of  the 
Alberta  Research  Council,  says  the  in- 
creased capability  is  a  definite  asset.  "We 
can  now  modify  our  own  pressure  vessels, 
without  having  to  send  them  back  to  the 
manufacturer.  This  will  allow  us  to  get 
back  in  line  more  quickly,  and  increase  our 
effectiveness  in  meeting  our  project  com- 
mitments to  external  clients." 

According  to  Dr.  Robert  Heimann, 
manager  of  the  Materials  Section, 
Materials  and  Testing  Department,  suc- 
cessfully meeting  the  requirements  of  the 
Boilers  and  Pressure  Vessels  Act  was  a 
long  and  involved  process. 

"The  fact  that  the  Machine  Shop  is  the 
only  known  government  institution  ap- 
proved by  Alberta  Labour  to  provide  these 
services  is  a  testament  to  the  hard  work  of 
Machine  Shop  employees  and  Martin 
Martens,  quality  control  engineer  and  a 
consultant  to  Facilities,  Planning  and  En- 
gineering." 


Sieg  Hollemeyer,  Machine  Shop  super- 
visor, says  that  before  certification  was 
possible,  the  Research  Council  had  to  set 
up  a  quality  control  system  and  manual. 
He  credits  Martin  with  making  these  re- 
quirements a  reality  by  interpreting  the 
Act,  helping  with  development  of  the 
manual,  and  working  with  him  and  his 
staff  to  meet  the  standards  outlined  in  the 
Act. 

"Under  the  Act,  the  materials  we  receive 
for  use  in  the  construction  of  pressure  ves- 
sels must  be  documented  and  stored 
separately.  A  complete  record  also  is  kept 
on  each  pressure  vessel  that  we  make  or 
work  on,  including  the  heat  numbers  of  the 
steel  used  to  make  it,  its  travel  sheet  (loca- 
tion or  change  in  location),  inspector's 
sheet  and  the  welding  procedures  used,  to 
name  a  few." 

It  has  been  a  long  time  coming,  but  Sieg 
is  confident  the  effort  was  worth  it  —  both 
for  the  Machine  Shop,  and  the  research 
departments  it  serves. 

"We  now  have  the  capability  and  the 
authority  to  build  pressure  vessels  of  up  to 
30.5  centimetres  (12  inches)  in  diameter, 
for  use  at  pressures  of  up  to  10,000  psi 
(pounds  per  square  inch).  At  the  Research 
Council,  these  are  primarily  experimental 
vessels. 

"Prior  to  certification,  research  depart- 


ments had  to  go  outside  the  organization  to 
purchase  pressure  vessels,  and  back  to  the 
manufacturer  to  have  them  modified.  Now 
they  can  have  the  work  done  in-house; 
quickly  and  to  standards.  Not  only  that,  but 
they  get  a  tailor-made  product  each  time. 
We  are  optimistic  that  our  increased 
capability  will  be  put  to  good  use  by  the 
departments  in  meeting  their  project 
goals."  .  i 


LETTERS 


Members  of  the  certification  team  are  from  left,  seated:  Martin  Martens,  consultant  to 
Facilities,  Planning  and  Engineering;  Sieg  Hollemeyer,  Al  Ewanchuk  and  Brian  Hunt, 
from  left,  standing:  Dr  Robert  Heimann,  Virgilio  Celino,  Joe  Berlingo,  and  Mike  Danysh, 
all  of  Materials  and  Testing. 


"Excellent 
assistance'' 
acknowledged 

Tom  Storz,  director.  Renewable  &  Ad- 
ministrative Systems,  Automated  Informa- 
tion Systems,  Alberta  Forestry,  Lands  and 
Wildlife,  has  high  praise  for  Mark  Johnson 
of  the  Alberta  Research  Council's 
Resource  Technologies  Department. 

In  a  letter  to  Dr.  Bob  Fessenden,  vice- 
president.  Natural  Resources,  he  says, 
"Bob,  this  is  to  acknowledge  the  excellent 
assistance  provided  by  Mark  to  the 
LRIS/NS  RFP  (Land  Related  Information 
Systems/Network  System  Request  for 
Proposal)  evaluation  team.  We  have  now 
concluded  our  evaluation  and  were  able  to 
do  so  due  to  Mark's  dedication  and  com- 
mitment to  completing  the  task. 

"Our  thanks  to  Mark  and  we  look  for- 
ward to  your  continued  assistance  on  this 
strategic  government  initiative." 


ON  THE  MOVE 


Promotions 

Barb  Storms,  Information  Services,  has 
been  appointed  coordinator.  Library  Ser- 


Memberships 

Dr.  Bob  Fessenden,  vice-president. 
Natural  Resources,  was  recently  accepted 
as  a  member  of  the  Alberta  Special  Waste 
Services  Association. 


Newsline,  November  1989,  Page  5 


Alberta  Research  Council 


STAFF  NOTES 


Biotechnology  -  Dr.  Toshi  Kaneda  will 
receive  a  visit  from  Professor  Michihiro 
Sugano  the  first  week  of  November.  Dr. 
Sugano,  Faculty  of  Agriculture,  Kyushu 
University,  Japan,  is  a  specialist  in  lipid 
metabolism  in  animals. 

*  *  * 

Coal  and  Hydrocarbon  Processing  -  A 

paper  by  Dr.  Huseni  Rangwala,  Coal  and 
Hydrocarbon  Processing  Department, 
published  in  the  October,  1988,  issue  of 
The  Canadian  Journal  of  Chemical  En- 
gineering, has  been  selected  by  the 
Canadian  Society  of  Chemical  Engineer- 


TALKBACK 


Q.  During  the  staff  presentation.  Dr.  Bow- 
man referred  to  the  fact  that  with  the  Al- 
berta Research  Council  looking  at  getting 
professional  salaries  up  to  the  level  of  in- 
dustry, we  may  not  be  able  to  continue  to 
participate  in  the  provincial  pension  plan. 
Did  he  only  mean  the  management  plan,  or 
would  that  be  Research  Council  in 
general? 

As  a  long  term  employee,  I  also  have  a 
concem  that  suddenly  our  pensions  could 
become  based  on  contributions,  rather 
than  length  of  service,  which  for  the  lower 
salaried  employees  could  be  rather  pain- 
ful. 

Maralyn  Shepley 
Financial  Services  Department 

A.  Dr.  Bowman's  comment  regarding  pos- 
sible limitations  on  the  Research  Council's 
participation  in  the  government  pension 
plan  related  to  the  management  pension 
plan,  as  the  immediate  concem.  The  same 
issue  could  arise  with  respect  to  the 
regular  government  pension  plan,  how- 
ever, only  if  our  salaries  get  out  of  line 
with  what  the  government  considers 
reasonable.  The  solution  obviously  is  to 
convince  the  government  that  higher 
salaries  are  appropriate  for  the  commit- 
ment and  effort  that  we  are  asking  people 
to  make  in  terms  of  performance  and 
productivity. 

The  main  theme  of  the  comment  is  that 
we  cannot  just  decide  on  our  own  to  imple- 
ment higher  salary  scales;  it  will  take  con- 
siderable time,  care  and  effort  to  do  so. 

The  second  part  of  the  question  asks 


ing  Awards  Committee  as  the  Best  Paper 
published  in  The  Journal  during  that  year. 

The  paper,  tided  "Preparation  and  Char- 
acterization  of  Platinum/Silicalite 
Catalysts  with  High  Platinum  Loadings", 
was  coauthored  by  Dr.  Fred  D.  Otto,  Dean 
of  Engineering,  University  of  Alberta;  Dr. 
Sieghard  E.  Wanke,  Chairman  of  Chemical 
Engineering,  University  of  Alberta;  and 
Dr.  J.  A.  Szymura,  a  visiting  scientist  from 
Poland. 

*  *  ★ 

Oil  Sands  and  Hydrocarbon  Recovery  - 

The  1989  Fall  Technical  Seminar  for  the 


about  a  change  in  nature  of  the  pension 
plan.  We  are  aware  of  movement  in  the 
private  sector  from  "defined  benefit"  plans 
(benefits  determined  by  age,  years  of  ser- 
vice and  salary)  to  "money  purchase" 
plans  (benefits  determined  by  how  much 
you  contribute  to  the  plan),  but  we  are  not 
aware  of  any  governmental  proposals  to 
move  in  this  direction. 

Robert  Green 
Vice-president,  Operations 

Comment:  On  October  1 1 ,  1989,  between 
9:30  and  10:30  a.m.,  breakfast  was  served 
to  the  president  and  his  guests  in  our 
cafeteria  in  the  Mill  Woods  building,  by  a 
highly  paid  technical  staff  "waitress". 
"She"  was  dressed  in  a  black  leather  super 
mini  skirt,  a  pair  of  black  pantyhose,  a  pair 
of  white  high  heels,  and  with  earrings. 

Is  this  supposed  to  motivate  the 
employees  and  increase  our  efficiency  and 
productivity?  What  message  was  this  to 
deliver?  I  thought  the  age  of  the  pinup  girl 
posters  had  long  gone. 

Dr.  Nancy  Cyr 
Materials  and  Testing 

Editor's  note:  Talkback  is  designed  to 
give  Alberta  Research  Council  employees 
an  opportunity  to  publicly  express  their 
opinions  and  concerns.  If  you  have  a  ques- 
tion of  or  about  the  organization,  or  a  com- 
ment, beef  or  suggestion  you  would  like 
aired,  send  your  signed  question/comment 
to  Carmen  Forster,  editor  of  Newsline,  in 
the  first  week  of  the  month. 


AOSTRA  (Alberta  Oil  Sands  Technology 
Research  Authority)/Alberta  Research 
Council/Industry  Access  Program,  was 
held  on  Wednesday,  November  8,  at  the 
Energy  Resources  Conservation  Board 
Building  in  Calgary,  for  industrial  Access 
members.  Alberta  Research  Council  senior 
management.  Board  members  and  project 
staff,  and  members  of  AOSTRA. 

The  AOSTRA/Alberta  Research  Coun- 
cil Core  Research  Program  has  been 
developed  as  a  partnership,  through  which 
government  and  industry  can  combine 
their  efforts  in  a  cost-effective  and  produc- 
tive way.  Research  is  carried  out  in  the  Oil 
Sands  and  Hydrocarbon  Recovery  Depart- 
ment. It  is  a  $3  million  program,  consisting 
of  approximately  30  man-years  of  effort, 
funded  jointly  by  the  Research  Council  and 
AOSTRA.  The  11  industry  members  of  the 
Access  program  also  contribute  in  excess 
of  $600,000  to  the  program,  and  share  in 
developing  its  technical  directions. 
★  *  * 


HEALTH  &  SAFETY 


Radiation  safety 
training  offered 

Occupational  Health  and  Safety  will 
present  a  radiation  safety  training  course 
on  Wednesday,  November  29,  between 
0900  and  1600.  For  users  of  portable 
nuclear  density/moisture  gauges,  the 
course  is  designed  to  meet  the  "Certificate 
of  Training"  requirements  for  the  Alberta 
Transportation  of  Dangerous  Goods  Con- 
trol Act.  All  Research  Council  personnel 
who  transport  nuclear  devices  by  road 
must  have  a  valid  "Certificate  of  Train- 
ing". 

The  Occupational  Safety  Unit  will  con- 
tribute $35  towards  the  registration  fee, 
which  is  normally  $70  per  person.  To 
register,  employees  should  forward  a  com- 
pleted course  nomination  form,  including 
a  charge  code  and  the  appropriate 
authorizing  signatures,  to  Sue  Davidson, 
Occupational  Health  and  Safety,  Mill 
Woods. 

A  venue  for  this  course  will  be  an- 
nounced later.  Those  requiring  further  in- 
formation should  contact  Don  Murray, 
Safety  Coordinator,  at  450-5046  or  via  e- 
mail  at  SATURN:: Murray. 


Will  pensions  be  based  on  contributions 
if  salaries  increase? 
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